
 

## NUS Confiden�al ## 

Payment instructions 
 
Dear MBA students, 

  
The NUS accommodation campus offers for Academic Year 2024/2025 Semester 1 and 2 
has been sent to you on DD MMM 2024, please accept the offer by paying the full hostel 
fee by 21 June 2024 
   
1. Full Hostel Payment 

• Please click on the ‘Fees/Payment’ at the top menu of the hostel application portal. 
• You are required to pay the Full Hostel Fee at the ‘Fees/Payment Tab’ to confirm 

your accommodation. 
• Only the following modes are accepted: 

- AMEX, VISA/ MasterCard Debit or Credit Card 
- eNETS (Only for Singapore-based account holders with internet banking facilities 
by DBS Bank, United Overseas Bank (UOB), and Citibank Singapore) 

• For online payment, please ensure to disable your pop-up blocker before 
clicking on “Submit Payment” (note that the pop-up blocker will prevent 
your payment confirmation to be captured by our system).  

• Click “Save & Continue”. 
 
 (application status reflect as “Endorsed”) 
 
2. Queries 

• For queries on hostel admissions matters (e.g. admission guidelines, application 
timeline, procedures, or login issues), please contact Ms. Low Lilin at 
osalll@nus.edu.sg  

• For queries on room and facilities at each hostel (e.g. location, operation hours, 
check-in/out dates or procedures, payment of hostel fees, amenities/facilities or 
maintenance issues etc), please contact the UTown Residence Management Office 
at housing.utr@nus.edu.sg 

• Their contact details are listed at Contact (nus.edu.sg) 
 
Once again, congratulations and we wish you an enriching and memorable residential 
experience. 
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